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A Message from the President, Ellen Weisser

As the pandemic raged on, Family Service came to the rescue of over 1800 families
in need of food, emergency shelter, rental assistance and other vital goods and
services. Many of our newer clients had become homeless or were at risk of
homelessness due to job loss, caregiving or health issues. School was notin
session, businesses were closed and families had needs like never before seen.

In June we launched a one day per week food box drive-through distribution program with an
average of 100 cars each Tuesday. The boxes were available to all county residents who were

in need. The boxes included fresh fruit and vegetables, bread, and milk when available. The
Redlands Unified School District gladly partnered with us for our food efforts. The Redlands
Charitable Resource Coalition, led by Pastor Craig Turley, also began distributing bagged lunches
every day of the week and Redlands Family Service became the host site. All services that staff
provided were executed in a safe manner to lessen the risk of our staff and volunteers becoming
exposed to the virus and for the safety of our clients. We never closed our doors.

Our generous donors, supporters, and valued partners contributed mightily to help us
accomplish the important work we do - serving families in crisis with basic safety-net services.
Our staff and volunteers embraced our clients with ingenuity and all the heart and soul needed
at this most vulnerable time, even when their own family issues and fears persisted.

In partnership with San Manuel Band of Mission Indians, the cities of Redlands and Yucaipa, Bank
of America, and more, the Housing Assistance and Advocacy Program paid 195 months of rent
toward the fight against homelessness. Families facing eviction or already homeless sought help
through our agency and our case managers worked tirelessly to partner with landlords and
property managers to secure housing. The affordability issues wrapped around housing costs
and the pandemic causing job loss and health issues - for many became a looming recipe for
disaster. Family Service stepped in for 136 families, 36 of which were already without shelter.

We hope to become a bigger part of the solution with a new Housing Village of 10-12 affordable
housing units right here on our own campus in Redlands.

We commenced a Diversity, Equity, and Inclusion committee to address social issues that are
plaguing our community and our world today. Promoting human dignity will always be the
cornerstone of our mission.

We began 2021 with optimism that so much heartache would be behind us, but as the
ramifications of the pandemic and social unrest continue to surface - we recognize that there
is plenty of need ahead and we are up to the task.

Respectfully submitted,

Ellen Weisser
2020 Family Service President



] 123 Years of Building

2020 Service Counts

Family Service and Housing Advocacy Points of Contact

Strong Families

2020
Total Families 1,861
Total Individuals 6,503
Emergency Food - number of families 1,013
Drive-Thru Food Bags (May through December) 23,314
Meals Served (January through March only) 1,440
Donated Food - weight by pounds 148,287
Families 556
Total Individuals 2,093
Emergency Rental Assistance - number of families 123
Months of Rent Paid 195
Homeless families moved into stable housing 36
Motel Vouchers Issued 309 individuals representing 133 children off the street 688
Motel Vouchers - number of bed nights 1,127
Transportation - gas vouchers or bus passes 56
Training Contacts - individuals (January through March) 23

Volunteer Services
Volunteers 435
Volunteer hours 4,192

Holiday Distribution

Children’s Easter Baskets 255
Easter Food Boxes 86
Thanksgiving Food Boxes 95
Christmas Food Boxes 84
Adopt A Family 139
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Fighting Homelessness!

As the pandemic raged on and households were affected by job loss, school closures and
caregiving, Family Service continued on in the fight against homelessness.

Executive Director, Kyra Stewart, describes emergency rental assistance, move in deposits and
motel voucher services that were provided - as the “organizations proudest achievement
from year to year”

As homelessness numbers continue to grow, the case management, wrap around support
and crisis intervention is crucial to stabilizing families.

In 2020, we provided 123 families with 195 months of emergency rental assistance. Of those
36 were homeless. We worked diligently with landlords, motels and other agencies to get the
homeless families housed and to stop the threat of homelessness with other families served.

Stories of Stabilization -
Every number has a story, every story is a life.

A recently unemployed mother who is also a domestic violence victim applied for
housing assistance with Family Service. After interviewing with a case manager, Family
Service assisted her with a move-in deposit to a safe location away from the danger that
she was previously experiencing. She also received food, clothing, hygiene kits,
transportation assistance and case management support.

A single unemployed mother with three children was screened for emergency
rental assistance in the summer of 2020. Prior to the screening, her 18 year old daughter
was helping with bills but due to COVID-19, her employment ended. The mother, who
was a waitress also lost her job and the family was suddenly facing homelessness.
Family Service intervened for the client and paid for one months rent while they
waited on unemployment benefits. The family also received food and later
holiday support to help them get through their crisis.

v
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Thank you’s From Clients m

(edited for content)

Ln my time of need as all my household and extended fam-
ily had COVIV and my husband was in the ILU, Family
Service stepped in with food and things needed to get back
on our feet. When I first entered the door, Lori greeted me
with a warm smile and kind words. \What better place to
come to when You need a helping hand. I give props and
mY hat off to Faula, she listened, didn’t rush calls and
checked to make sure all the paper work was in. She offered
food each time whether I needed it or not. This agency is
100% the best. I appreciate everything each and everyone
did whether a kind word or a. smile. May Glod bless you and

heaven smile upon You.
— The ¥ Family

Thavk_gou ¢o wucts for all The belp avd fupport=gou pronded
we. ew 7 firzt carne bere 7 ans homeless avd had lost wy
hope v petple, il Redlands Faruly Sernce bas sheem we ¢
wuct, compastion and. restored wyf ,gw’?ﬁt un pegple. Nltaf‘you
s are dowg bere s avmazing! Thavk you for everyftiing!
77 y y 7 - 71

My +amily and | would Jove To Thank you +or gour help in our very
hard Tine of need. You will aways be remembered in hearlf. 2020 has
been a complefe hislory in ifsei. You are all HEROS " in This Time
of need. And standing on The +ront line readly 1o helo. Thank you so
much. May God bless you and Kkeeo dboing whal you all are dboing
with a warm heart and cpen hands. — E7

Your generosity helps me keep working without worrying about my basic
needs to keep focused at work. I feel so blessed to have people on my
side and caring about me. It s been really tough this Year but with
Your help things have turned around. -1
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Planning a Deeper Solution to Homelessness with
the help of the Faith Based Community

In 2018, seeing the increased homeless counts published by our County, Family Service

decided to launch a Housing Committee to explore deeper solutions that Family Service
could administer. We wanted the solutions to be aligned with our mission and practical
for the resources, land ownership and clients we serve.

Led by Past President, Carol Snodgress and with the
talents of real estate agents, business professionals,
architects and investors, discussions about the
possibility of creating a 10-12 unit tiny home village
on the Redlands campus started to take light.

The perceived project finally got its legs when a grant
from the First Baptist Church of Redlands known as
the Gregory Legacy Grant was facilitated by Board member, Deborah Crowley. She is a long
standing member of both the church and the organization. A total of $35,000 was received
to start the conditional permit process and gave us the resources to firm up our housing
plan in order to submit to the City for approval in the near future.

We are excited for the new partnership with the First Baptist Church of Redlands and
grateful for the talent of the committee which is continuing to work diligently on this
exciting project. We hope to become a deeper more meaningful part of the housing
solution with stabilization and options for families and elderly in crisis.
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Food Box Distribution

When the COVID-19 pandemic hit in early 2020, we quickly realized that there was an
enormous need for food in our community. Grocery store shelves were bare, school was
cancelled, and jobs were lost. It was then that we launched our weekly food box program
with the help of two grants from The Will J. Reid foundation and various other donors. Our
contactless drive through food box program is held every Tuesday and open to all residents
of San Bernardino County.

In 2020, we served over 700 (unduplicated) families with food boxes and distributed more
than 3,100 boxes of food. The primary recipients of the program include people who are in
crisis due to job loss, school closures, loss of income, caregiving or suffering from iliness.

In a commitment to the safety of staff and others, the distribution is done in an organized
system in which staff members and volunteers ask to see identification through the vehicle
window and then place food in the trunk of the vehicle. Typically each vehicle that comes
through gets a box of nonperishable food, fresh fruits and vegetables, dairy products

and bread.

In the fight against hunger we continue to help approximately 100 families each week with
food. For more details please visit our website at redlandsfamilyservice.org.

Donatsd by:
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Volunteering Builds Community

Our volunteers add incredible value to our organization. They assist us in achieving our mission
and in a two fold purposeful manner, Family Service helps to provide opportunities for volunteers
to learn new job skills, complete school/intern hours and build community.

In 2020, even through a global pandemic, Family Service provided opportunities for volunteers
to get involved in various ways and we celebrate 435 volunteers who tracked 4,192 hours. Family
Service recognizes the efforts of these giving volunteers through orientation, training, motivation
and appreciation.

Volunteering brings people together, helps build socialization and friendship skills and broaden
ties to the community.

Our hats are off to you wonderful volunteers! Thank you for your dedication to serving others!

Rollie Moore Receives Ann McMahon Service Award

At the Annual Meeting in early 2021; Rollie Moore received the prestigious
Volunteer of the Year Award for his years of service and leadership on the
Finance and Facilities team. Rollie oversees major capital projects related
to security, campus maintenance and other complex projects. Whatever
the crisis or emergency, Rollie is always there to lead the team and create
a solution to strengthen the community he loves.

Since 2016, each year, we honor a special Volunteer of the Year with the ; )
Ann McMahon Service Award. Ann is a long standing, hard working Rollie Moore -
volunteer who served as a President for Family Service Association twice.  Volunteer of the
Her community minded spirit and dedication is remembered every year  YearAward
with this name sake award in 2020.




Fall Food Drive

Best Practice Partnerships!
Faith Based, Business and Nonprofit working together for the common good.

On a beautiful, sunny fall Saturday in November, we all place marked time on our
calendars, masked up, socially distanced and excitedly looked forward to a productive
day of collecting food at the Redlands campus. The day was organized in partnership
with the Church of Jesus Christ of Latter-day Saints in order to keep our food pantry
stocked for the anticipated need in the year to come. Tables were set up, music played,

e ; registrations were organized and volunteers were oriented all
preparing for a busy day of incoming food.

Not knowing what to expect either from volunteers or food
donors, (everyone needed to be aware of their own food stock
and safety with the crisis we were in) — we all waited as the
Church of Jesus Christ of Latter-day Saints volunteers started
to bring their Stater Bros. bags filled to the brim with
non-perishable food. Empty bags were donated by Stater Bros.
and distributed to Redlands residents.

Slowly but surely as the day progressed, the incoming donated
food piles grew and grew and the generosity of the residents as
well as the concern for those in need became more and

more evident.

With the leadership of Bob and Judy Cannon Family Service
counted pound after pound and to our surprise we collected
over 32,000 pounds of food in ONE day! The most we have
ever collected and yes — in the middle of a pandemic.

The day was so amazing and hard working volunteer groups,
board members and Family Service staff worked diligently to
sort and accept the food we received!

\

Faith Based - Church of Jesus Christ
of Latter-day Saints - Provided Business - Stater Bros. Charities -
leadership, direction, drivers for ~ Provided 15,000 bags which were
pick up and drop off and distributed to the community.

volunteers on the day of, /

Family Service - Administered
weekly food boxes, received
the food, responsible for
receiving and set up.

vV
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Family Service Partnership with Redlands m

Charitable Coalition

Following the Center for Disease Control recommendations regarding communal
dining, Family Service decided to shut down our daily meal services. We collaborated
with the Redlands Charitable Resource Coalition as a partner site to allow them to
start distributing daily bagged lunches to the homeless, at risk homeless and low
income individuals and families of the region. Since the partnership started in

mid 2020, thousands of lunches have been served.

Other ways you can support FSA
« Pick FSA as your Amazon Smile recipient
« Host a Facebook Fundraiser for us for your birthday
 Donate your time as a volunteer
+ Donate food to our food pantry
« Host a food drive or hygiene drive on our behalf
- Donate monetary gifts

« Choose to leave a gift to FSA as a bequest (car, property, money,
stocks and bonds).

+ Donate your car to FSA (must be up to date on registration and
in good running condition)

%



Family Service Team
Working Together for the Good

Operations were drastically changed during 2020 and our staff remained steady, flexible and
resilient through the changes. Operational hours were adjusted, meals were cancelled and
replaced with a weekly food box drive-through, classes were moved to a virtual forum,
housing orientations were assessed through a survey link, sneeze guards were installed at
every desk, mandated temperature checks and mask wearing were enforced and staff
meetings were turned into Zoom meetings.

Through all of their own fears, childcare issues and safety protocols, our team worked
diligently to continue to serve. We honor our team and appreciate all that they do to keep
Family Service productive, relevant and with the continued capacity to servein a

safe environment,

THANKYOU FAMILY SERVICE TEAM!

Redlands
Family Service
is grateful for
your support!

f)lmif\‘ Service
(" Adsociation of Redlawids

(Back row,left to right): Cornell Fuqua, Josie Rawlinson, Samantha Morgan, Paula Petty, Jill Prendergast,
Stacy Heredia, Crystal Lau, Vanesa Cantu, Adela Brawn

(Front row,left to right): Liza Mejia, Mary-Ellen King, Kyra Stewart, Lori Villarreal, Mandy Carlson

4



"R
Thank You 2020 Donors

For providing a hand up, not just a hand out, to local children and their families.
We couldn’t have done it without you!

Ambassador ($25,000+)

Esri

Hovey Tile Art

Lindsey, Bill & Barbara
McLaughlin, David & Diana

San Manuel Tribal Administration
The Will J. Reid Foundation

Founder ($15,000 - $24,999)

Bean, Gerald & Marilyn
Majestic Realty Foundation
Maupin, David & Robin

Benefactor ($10,000 - $14,999)

Anonymous Raymond Pryke Foundation

Beaver Medical Group, LP Riordan, Barbara

Breakfast Club Of Redlands Inc ~ Spencer, Tilden & Nancy

J &L Day Care Centers Weisser, Stan & Ellen

Marvin, David & Tami The Annette M. Williams Charitable Foundation
Mission Pediatrics Varner, Bruce

Myron F. Ratcliffe Foundation Zdunowski, Gene & Donna

Guardian ($5,000 - $9,999)

Adams, Scott & Diane Hatfield, Bill & Lori

Buster Family Foundation Morasco, Sue & TenBrink, James
Cutler, Tom & Julie Nance, Richard & Barbara
Diversified Pacific Redlands Day Nursery

Fass, Joseph & Dianne Rosen, Elaine

First Baptist Church Of Redlands Sandel, Anne

First Congregational Church Snodgress, James & Carol
Hamilton, Sharalyn & Edison, Sam Sunrise Rotary

Hansberger, Karen The Community Foundation

Zdrojewski, John & Donna

%



Steward ($2,500 - $4,999)

Abushanab, Daniel & Heather
Ally Financial Inc.

Banken, Stephanie

Belote, Jim & Patti

Bryan, Vaughn & Ann
Bunnell, Bill & Marilyn

Gomez, Ed

Heinze, Robert
Heppenstall, June
Hone, Philip
Jones, Landy
Kiwanis Club Noon

Phillips, Jon & Sabine

Portney, Jamie

Power, Alexander & Heloise
Redlands Community Foundation
Redlands Community Hospital
Rotary Club Of Redlands Noon

Burgess, Larry & Charlotte
Crowley, Keith & Deborah
Emmerson, Bill & Nan
Engel, Patricia

Estelle, Lorraine

First Lutheran Church
Gerrards Market

Gill, Carolyn

Loma Linda University Health
Lossett, Cheryl

Martin, Faydell Pressly
Maupin Financial Advisors
Milloy, Wayne & Doris

Munz, Larry & Cindy

Optimist Club Of Redlands

Osborne, Sarah &
Adomshick, Chris

Schindler, Gary
Schumann, Lee & Louise
Stephany, Ron & Winifred
Thalmayer, Matt & Jennifer
Tolsma, Ryan & Miriam
Watson, Jim & Vicky
Yurkosky, Pete & Brandy

Humanitarian ($1,000 - $2,499)

Ahern, Thomas & Alice
Albrektson & Shumate, LLP
Andrews, Dick & Cindy
Angelides, Dean & Laura
Anonymous

Arthur, Cheryl

Bacca, James & Cole Janey
Bangsund, Luann

Barich & Associates Insurance
Beasley, Craig

Becker, Steve & Vickie

Bell, Robert & Janet
Bennett, Diane

Blaney, Carol & Sun, John
Braxton, David

Brubacher, Elaine
Cantwell, Tim & Marie
Chandler, Evelyn

Connolly, Sean & Lynn
Corley, Mildred

Corneille, Richard & Colleen
Cosgrove, Donna

Dale, Marilyn

Dally, Robert & Erin

Davis, Marty & Jane

Delta Kappa Psi

DiBiase, David & Valerie
East Valley Association Of Realtors
Elks Lodge #583

Epic Management LP
Eppehimer, Ryan & Sarah
Farley, John

Fellenz, Kathy

First Presbyterian Church

First United Methodist Church-Greenleaf

Fletcher, Janet

Foster, Paul & Juli

Frazier, James D. & Betty
Fuller, Debbie

Granillo Orthodontics
Griffith, Karen

Guiles, Norman & Sharon
Heyming, Frank

Hiebert, Marjorie

Hoffs, Mr. & Mrs. Vernon
Holcomb, Michele

Holy Name Of Jesus Catholic Church
Inland Empire Disc Golf Club
Inland Empire Four Wheelers
Jacobson, Lloyd & Janice
Johansen, Lawrence & Judy
Jones, Greg & Silvia

Kaiser, Pat

Kallander, Ron & Kay

Kane, Christopher & Lisa
Kaney, Tom & Karen

Kiwanis Club Evening

) *

Knight, Jane

Knudsen, Jim & Olivia

Koss, Peter & Melissa

Krause, Richard

Larry Jacinto Construction, Inc.
Long, Larry

Longan, Marty

Lopez, Sherry

Macias, Christine

Macomber, Douglas
Magedanz, Joseph & Stacy
Mayhew, Diane

McCall, Allan

McCurdy, Michael & Rebecca
McMahon, David & Ann
Meals, Robert

Mera, Steve & Mary Ann
Miles, Duncan & Vicki

Miller, Bettye

Miller, Mary

Mirau, John & Reische, Susan
Moore, Rollie & Sally

Morris, Teresa

Mullooly, Bill & Wynell
Murphy, Daniel & Linda

P &R Paper Supply

Pacific Western Bank

Parker, Ben & Stafford, Dawn
Patel, Jayesh & Rekha



Humanitarian ($1,000 - $2,499)

Price, Wayne & Millicent

Ramsay, John & Susan

Regalado, Sharon

Remy, Mike & Diane

Ritchie, Alen & Carolyn

Rivera, Christina

Roche, Brian

Rohrer, Charles & De Treville, Sarah
Rold, Kerry & Vicki

Rougeau, Paul & Judy

Saba, Khalil & Mary

Sanborn’s Westcoast Mechanical
Saria, Brigitte

Save Redlands! No On G
Schneider, Roger & Aida
Seiberling, Monroe & Pat

Sellas, James & Annie

Shah, Praful & Radha
Shelffo, Rod & Lori
Sherman, Jan

Shimoff Law Corporation
Shook, James & Brenda
Solter, Marilyn

StGeorge, Donna

Stindt, Jeralyn

Suk, Andrew & Kay
Talley, Terry & Janise
Thibedeau, Richard & Kristin
Thielemann, David
Tilden-Coil Constructors
Tincher, John & Karen
Tolerico, Frank & Ann
Tri-City Acoustics, Inc
Trinity Church

Underwood, Donna

United Church Of Christ
University United Methodist Church
Vines, Terry & Geneil

Walker, Chris

Wanchoo, Maharaj & Ranjana
White Horse Vapor

Wiens, Marion

Wilder, David & Lynn
Williams, John & Mary
Williamson, Valerie

Wilson, Richard & Nancy
WISE Healthcare

Yegge, Steve & Sandi

Zeiner, Bruce & Peggy

Patron ($500 - $999)

Albert, Robert D.

Alpha Delta Kappa

Associates Of The Redlands Bowl
Bannister, Steve

Barton, Kathryn

Bates, Jerry & Barbara

Blatchley, Cindy

BNI Mason’s Of San Bernardino &
Redlands

Bray, Jeri

Brier, Wes & Peggy
Brown, Charleen

Burch, Russell & Jan
Burgess, Ron & Molly
Burke, Suzanne

Busek, Joseph & Annette
Butler, Bette

Cameron, James
Cavagnaro, Rosemary

Christopherson, Richard & Christina

Clark, Kim

Clark, Robert & Norma
Clark, Tom & Pam

Cobb, James & Allison
Cohoe, Garry & Elaine
Comfort Suites Hotel
Contreras, Yolanda
Costa, Nicholas & Amber
Curti, Larry & Jannette
Davis, Ann

Davis, Peter & Serena

Debra C. Meade Family Fund
of Foundation

Denham, Robert & Stephanie

Dewey, Michael

DeWitt, Daniel & Janice
Disc Golf Values

Doolittle, Phillip

Dora P. Waters Investment
Dreher, Kent & Jane
Driessnack, Bob & Paula
Earney, Gary & Nancy
Egan, John & Ellen

Ellinor, Chris & Paula
Estes, Alice

Fagan, Gary & Marcia
Farlander, Leann

Fong, David

Ford, Pamela & Alford, Ken
Frykman, Gary & Annette
Fuller, Samuel & Margaret
Gallant, Jay & Valerie
Garcia, William

Geissinger, James & Patricia
Gifford, Don & Marge
Glaze, Jim & Alexis
Godon, Judy

Gomez, Mary Frances
Guidry, Kenneth & Yvette

V

Guillen, Rita

Harris, Mark & Monica
Hodges, Robert & Patty
Holland, Joe & Nancy
Homes 2 Suites, Hotel By Hilton
Honeycutt, Dale & Jane
Hurlbut, Susan K.

Jordan, Matt & Jill

Kaney, Heidi

Kasarjian, Julie

Knudson, Gary & Joy
Knypstra, Melanie &Tilden, Carey
Krogstad, Kim

Kuhn, Michael & Mindy
Kusko, Vaughan

Larry Jacinto Farming, Inc.
Leonard, Larry & Ann
LeRoy, Christina

Levernier, Katherine

Lewis, Roger & Marjorie
Loo, Larry & Patty

Markos, Gregory & Joyce
Martinez, Jeff & Susan
McAllister, Caroline

McCue, Donald & Susan
McMunn, John & Kay
Melcher, Eugene

Miles, Germaine

Miner, Norman & Mary Jane
Moon, Kathy



Patron ($500 - $999)

Morgenthaler, Doug & Michele
Mounzer, Maroun & Gisele
Murphy, Ed & Karen

New Life Foursquare Church
Nist, Laura

Noiset, Phillippe

O’Prey, Bernie & Evelyn

Orr, Norma

Oster, Linda

Owens, Jeff & Suzanne

Park, Stephen

Pesavento, Richard & Luciana
Pitsaros, Ted & Judy

Pleiss, Greg & Christie
Prickett, Norman & Sherry
Reade, Daniel

Redden, Charles & Velma
Redlands Decorating Center
Reid, Bryan & Susan
Reinsch, Carin

Rettig, Franz & Susan

Rice, Ann

Rowland, Bruce & Linda
Rudrich, Horst & Aleta
Ruml, Treadwell & Laura
Rylett, Rick & Linda
Saline, Christiana
Salvesen, Kathleen
Sandos, Jim &Tish
Satzger, Bruce & Susan
Scarpace, Robert & Kathi
Schmidt, Edith
Seccombe, Scott & Melodee
Serros, Edward & Linda
Shira, Scott & Teri

Silva, Richard

Simmons, Barbara
Smith-Collins, Sandra
Somers, Dorothy
Sommer, James & Diana
Stewart, Steven & Dona
Stifel Nicolaus & Co., Inc.

Stockton, Shelli

Szukalski, Bernie & Sandy
Terhorst, Philip & Lynda

The Home Depot Foundation
Theodorou, Anthony & Georgia
Thiesse, Judith

Thole, John & Roberta
Thomas, George & Betty
Thomas, Griffith

Tolar, Ken & Claudia

Trost, Sally

Tschann, Judith

Tuff, James & Carolyn

Van Engelen, Debra

Waldron, Jeffrey & Trudy
Wesson, Craig & Carole

Wick, Debra

Williams, Gregory & Georgia
Wolfe, Brenda

Zook, Shawnda

Supporter (5250 - $499)

Adams, Jennifer

Adam:s, Patricia

Agee, James & Kristy
Albrektson, Ray & Kathleen
Alpha Theta Phi

Anderson, David & Lowa
Areffi, Patrick & Carolyn
Arrowhead Valley Chapter DAR
Arzaga, Laurie

Ashton, Patricia
Balderrama, Larry & Ann
Barbo-Partain, Judy
Barnes, Dave & Virginia
Bathgate, Kenneth

Bealer, Sheron

Bell, Karen

Bellinder, Michael & Marilyn
Bodine, Heather

Broyde, Jeffrey & Kathleen
Burgess, Jerry & Jan

Burke, Jack

Burke, Robert

Bussell, Mark & Rachelle
Cadkin, Jennifer

Carolyn’s Cafe
Carskaddan, Phillip & Joan
Cervantes, Carlos & Cynthia
Chandra, Frederick
Chavez, Eugene & Patricia
Conley, Jamie

Constant, Linda
Cosand, Tom & Caroleen
Couperus, James & Cheryl
Cranfill, Tracy

Daly, Lydia

Dangermond, Joyce
Dawes, Robert & Cheri
DeBold, Raymond & Mabel

Dehart Construction Services Inc.

Dieterich, Gail

Dieterich, Greg & Geri

Dill, Monty & Carol

Dr. Hyman Forensic Pediatrics
Drake, Carol

Dresner, Donald & Gladys
Dunn, Thomas & Roslyn
Einhorn, Mason

Ekema, Larry

) *

Ekstrom, Marie

Elder, Eric

Elder, Todd & Judy
Elliott, Megan

Evans, Debbie

Feller, Ralph

Ferguson, Scotty & Barbara
Flater, Drew & Elizabeth
Floyd, Wilber

Frivold, Geir & Berit

Girl Scout Troop 1854
Gomez & Associates
Gonzales, Anna
Goodrich, Beth

Goral, William & Jan
Griffing, Gary

Gullon, Ron

Guzkowski, Conrad & Gifford
Katherine

Harnden, Emi & Castillo, Manuel
Harshbarger Law
Hartzell, Andrew

Hatfield-Odero, Kailey &
Odero, Nevin



Supporter ($250 - $499)

Hatfield, Crista

Heaney, Kevin & Yvonne
Henry, Jane

Herries, Jim & Nicole
Herzberger, Kathy
Holder, Debra

Hylkema, Mary C.

Investment Counselors
Of Redlands, LLC

Jacinto, Gary & Debbie
Jacob, Sally

Jensen, Paul & Kathi
Jones, Carol

Jury, William & Constance
Kattus, Sarah

Kennedy & Kennedy CPAs
Kille, Natalie

Kolpien, Barry & Beth
Kong, Les & Ong, Pamela
Krebs, Monika

Kronberg, Ben & Bethany
L. Curti Truck & Equipment
Lambson, Julia

Larson, Sherry

Lauer, James

Lavine, Karen

Lechuga, Paul & Lisa
Lemon, Lewis

Lessard, Annie

Lessard, George & Jo
Lewis, Jerry & Arlene
Lions Club - Evening
Magro, Joe & Jane
Mahoney, Paul & Vivien
Mastin-Schepps, Margene
McCarville, Brian & Ellen
McClung, Thomas

McEwen, Paul & Wendy
MclIntosh, Donna
Mclvor, Owen & Deborah
Mckechnie, Roger
Mitchell, George & Margaret
Moloney, Pat & Emer
Morris, Phillip & Judy
Mote, Gordon & Raylene
Newton, Colleen
Nickerson, Daniel

Nies, Boyd

Nomura, Cory & Laura
Olson, Lisa

Ontiveros, Helen
Oppenheim, Patsy
Parkinson, Joanne

Patricia Hicks & Associates
Realtors

Pawooskar-Almeida, Sachi
Pierce, Kristin

Purvis, June J.

Ramos, Richard & Penny
Rendler, Dan & Michele
Rettig, Robert & Christi

Rezendes-Herrick, John &
Kathleen

Roberts, Julian & Jane
Robles, Juan & Anna
Rogers, Nancy

Romo, Dawn
Sanders, Elizabeth

Schadwinkel, Andrew & Mandie

Scharer, Jon & Juley
Seed Leaf

Serrao, Fran
Shaffer, Megan
Shaner, Tammy
Shaw, Jeff & Irene

Shotts, Mike & Tami
Sierra Summit - Surety

Sisterhood Congregational
Emanu El

Snyder, Paula

Sorenson, Dave & Callene
Spafford & Landry, Inc.
Spieske, Douglas
Stadelmann, Mirjam
State Street Management Co
Steele-Mixon, Ann
Steinke, Andrew & Yang
Stout & Waner

Stowitts, Mark & Joanne
Struna, James

Stuck, Monte & Nelda
Templeton, Julie A.
Totzke, Bob & Sue
Tsushima, Paul & Carol
United Health Group
United Methodist Women
Upshaw, Claude & Annie
Van Cleve, Lois

Van Esch, Steven & Beata
Vienneau, Aleta

Villa, Steve

Wagner, Todd

Wallis, Charles

Walsh, Brian & Sherry
Waner, Neal & Joyce
Wells, Suzy

Westerfield, David & Patricia
Whitmer, Gary & Lynn
Williams, Ruthanne
Williams, Susan

Wong, Dennis & Susan
Zureick, Aaron & Andrea

Provider ($100 - $249)

Albertao, Felipe

Alford, Michelle

Alldredge, Brad

Anapolsky, Alan & Clemencia
Andriese, Lynn

Angell, Sue
Arellano-Jackson, Raquel

Arnett, Regina

Artist In The Garden

Bailey, Rod & Mary

Baker, Steven & Chris

Baker, Thomas & Janet
Balderrama, Maria

Barr, Kenneth & Sharkey, Kathy

)

Battey, Judith

Baty, Jonathon & Michelle
Baty, Roger & Phebe
Beck, Darwin & Shari
Becker, Sylvia

Benson, John & Joan
Bernstein, Erica



Provider ($100 - $249)

Beswick, Carole
Betancourt, Rodolfo & Carol
Bill Solberg’s State Farm Insurance
Bird, Cynthia

Bitterlich, Nidia

Blackbaud Giving Fund
Blaney, Laura

Bodnar, Shelley

Bogh, Margaret
Borkowski, Eleanor
Both-Gragg, Janee
Bounds, Jeffrey & Venita
Bowman, Judy

Brainerd, Jennifer

Breyer, Cecelia

Brigman, Kristina

Brigman, Terese

Brown, Gil & Carol

Brown, Kathryn J. & Hendon, Jim
Burt's Jewelry

Bushnell, Judith

Capella, Ann

Carnes, Shelley

Carpenter, Matthew & Amy
Carter, Londa

Catton, Jack & Kehr, Peggy
Cawthon, Thomas & Janet
Chang, William & Elizabeth
Chapman, Bonnie
Chappell, Suzanne
Chavez, Annie

Chonkich, George & Nanette
Choudhry, Catrina

Clark, Mike & Joan

Clark, Robin

Clements, Mike & Sherrie
Cobb, Terri

Connor, Kellie

Coonradt, Peter & Suzanne
Cooper, Noel

Cox, Richard E
Crittenden,Jean

Dahlgren, Karen
Dangermond, Jeffrey
Davis, Sylvia

Dawson, Clifford & Diane
De La Ossa, Elizabeth
DeBlauw, Walter & Joyce
Dickson, April

Dixon, Varonica
Djanbatian, Hratch &Tricia

Dodson, Thomas & Brynn
Dunn, Kerry & Pam
Dutton, Charles & Linda
E.J. Meyer Company
Eldridge, Pamela

Elkins, Robert

Emrick, Marge

Endsley, Janice

Ervast, Roger

Evans, Lorraine

Fails, Terence

Farhar, Dennis & Pauline
Farmer, Laura

Fay, Liz

Flanigan Construction
Flood, Kelly

Fowler, Albert & Jan
Franke, Elizabeth A.
Freitag, Adelheid
Fujimoto, Rosemary
Fujiwara, Tom

Gage, Greg & Janis
Gaylord, Jeannie

Gill, Kacey

Golden, Bruce
Goldstein, Cynthia
Goodrich, Diane
Graybill, Richard & Cheryl
Grcich, Kennith
Greaves, Thelda

Green, Dolores

Greene, Stacey
Greenfield, Norma
Greg’s Garage

Grenda, Donn & Janet
Griesemer, Allan & Nancy
Grimm, Kathryn
Gruenler, Eric & Pauline
Hadley-Scofield, Merrilee
Hahn, Robert & Shirley
Hamilton, Milan
Hanchett, Chelsea
Hansler, Holly

Hanson, Cynthia

Hardy, Bill & Sue
Harkness, Brian & Mary
Harry, Shirley

Hauser, Minnie

Haverty, John & Suk Cha
Hayden, Patty

Heitritter, Mitchell

%

Helbron, Ron & Nikki
Helzer, Kimberly

Hemme, Karen

Henshaw, Katharine

Hill, Erica

Hinkleman, Lorrie

Hisada, Paul & Goldstein, Susan
Hoghaug, Jon & Cindy
Holden, Mike & Pam
Hollis, Patsy

Holmes, J.E. & Mary Jo
Houck, Evan & Laura
Houston, Carolee

Hubbell, Lisa

Hutchinson, Doug & Linda
Hyman, Clete & Merrilee
ICCBBA

Ideker, Paul

Inglis, William

Jack Elite, Inc. - Wingstop
Jacobs, Toni

Jervis, Chuck & Betty
Jimenez, Betti

Johnson, Duane

Johnson, George & Amy
Johnson, Spence & Darlene
Juby, Dawn

Kasinski, Jerry & Helenruth
Kean, Susan

Kelverin Inc.

Kennedy, Martha

Kensok, Orville & Liv

Kerr, John & Barbara
King-Shamp, Heather
Kleinhaus, Nonie
Knox-Allen, Marlene
Koepp, Holger

Kohlmeier, Jack & Patricia

Koonce, Alexander & Armstrong,
Dana

Koss, Valerie

Krause, Ward & Barbara
Kuhn, Irvin & Doreen

Labbe, Pamela

Lambert, Jo & Larrance, Michael
Lambson, Marge

Lantier, Ward

Lazar Commercial Real Estate
LDM Commercial

Leavitt, Pamela

Leonard, Sherli



Provider ($100 - $249)

Lesh, Craig

Lewis, Janet

Lewis, Josh & Lisa
Lindemer, Curt & Charmane
Maas, Carol

MacLean, Marsha

MacMurray, Anne & Pedersen,
Robert

Mariano-Denning, Patricia &
Denning, Jeff

Mario, Lena

Markovitch, Lee

Marnell, Matthew & Kristi
Mast, Helen

Matco Tools

McAlearney, John & Patricia
McDermott, Kathleen
McKinnon, Mary
McLane, Ray & Amber
McLoughlin, Mary
McNerney, Leona
McPeck, Ron & Suzanne
Mead, Jim & Annemarie
Messner, Laurie

Miller, Miles & Deborah
Miller, Thomas & Jayne
Mills, Erin S

Mishak, Jane

Mitchell, James & Debra
Monk, Bobbe
Montgomery, Jennifer
Moore, Steve & Mary
Morales, Tomas & Evy
Morics, Andrea

Morrill, Ken & Roberta
Muise, Allison

Multani, Harbans & Renu
Mundy, Perrie

Munson, Laurel

Musser, Patrick

Napoli, Anna Marie
Nelson, Anne

Nelson, Jennifer

Nichols, Jules

Nicoloff, Fred & Christine
O'Brien-Abshire, Ellie
O’Connor, Nancy
O’Donnell, Rich & Carolann
O’'Neill, Michael & Colleen
Osborne, Thomas & Rita
Palumbo, Linda

Perez, Beverly

Only contributions received January 1 to
December 31, 2020 are listed here.

Peske, Jonathan & Wendy
Petite, Steve & Mary Frances
Petrasek, Joseph & Carol
Poole, Sharon

Pope, Colleen L.

Potts, Claude & Carol
Preston, Kay

Prutsman, Debbie
Rabinowitz, Janet

Racine, Judy

Raynes, Jeanne

Razzouk, Teresa

Redlands Christian Center
Reese, Helga

Reeves, Suzie

Rehome, Daniel & Dee
Reinert, Beverly
Rentschler, Bob & Judy
Ribotto, Joe & Nancy
Richardson, Mary Beth
Richman, Rebecca

Riesz, David & Karen

Rita Shaw Broker &
Associates Inc.

Robertson, John & Sally
Robins, John

Rogers, Tom & Jan
Ross, Valerie
Rostberg-Bettini, Halie
Rozema, Randy & Barb
Rubio, Alexander

Ruiz, Alice

Sakaguchi, Tom & Ellen

San Bernardino County Medical
Society

Sander, Renee

Sanders, Jerry & Beth
Sanderson, Beverly
Savacool-Barkley, Donna
Scanlan, Daniel & Jenny
Schmidt, Ann

Schreiber, Peter & Catherine
Schroeder, Gregg
Schultehenrich, Joe & Ruth
Schumacher, Philipp

Sells, Allen & Cheryl

Serrao, Bonnie

Severo, Deborah
Shelbourne, Richard & Laurie
Shuler, Tor & Julie

Siddiqui, Ali & Doris

Sidhu, Dip & Nancy

%

Siever, John

Skousen, Nancy

Smith, David

Smith, Hugh & Donna
Smith, John & Laura
Smith, Walter

Snowden, Paul & Joanne
Soria, Mark

Soto, Catherine
Spilsbury, Ned & Lauren
Stanfield, Gerald & Janet
Stellar, Jim

Stimson, Nancy

Sullivan, Jim & Leslea
Surdzial, Chris

Surdgzial, Jillian

Swinson, Becky

Tetley, Mickey

Tiernan, Tom & Joanne
Trinity Kids LINK Class
Trujillo, Raquel

Tubbs, Duane & Cheryl
Tucker, Zach & Berangere
Two Guys Pasta and Pizza
Valdez, David

Van Mouwerik, Clemmie
Vaughan, Randy

Vela, Ruth

Vitt, Irene

Von Hatten, Ruth

VSR Incorporated

Waitz, Fred & Helen
Waner, Al & Joanne
Warnell, Ronald & Kathy
Warren, Kathy

Webb, Robert & Helen
Webber, George & Helma
Weir, David

Weis, Annette

Weisberg, Benjamin & Chelsea
Wells, Charles & Joan
West, Richard
Williams-Reade, Jacqueline
Williams, Marilyn
Williams, Mark & Kathryn
Williams, Mike (Ken) & Barbara
Wilson, Jasmine

Winters, Judith

Wise, Donna
Woolverton, Buel & Beverly
Zappia, Marc



Gifts in Honor/Memory of...

In Honor of Daniel & Heather
Abushanab
Darwin & Shari Beck

In Honor of Alexander
Brenda De Amaya

In Memory of John Ray Allen
Tony & Darlene Jacinto

In Honor of Clemencia Anapolsky
Alan Clemencia

In Honor of the Marriage of
Jerry & Marilyn Bean

Ray & Kathleen Albrektson
Pamela Eldridge

Allan & Nancy Griesemer
Marilyn Solter

In Memory of Tonio Birabent
Susan Williams

In Memory of Bill & Mary
Bottenberg
Frank & Lucy Heyming

In Honor of Char Burgess
Phillip Doolittle

In Honor of Larry & Char Burgess
Paul & Paula Burgess

In Honor of Debbie Burgner
Amy Gaudette

In Memory of Deborah Carlson
Jim & Olivia Knudsen

In Honor of Christ Jesus
Richard Worden

In Honor of John B. Clark
Terri Cobb

For our community
Debbie Evans

In Honor of all the lives lost
from Covid
Christina Kristoffersen

In Memory of Covid Victims
Brijesh Shrivastav

In Memory of David Dangermond
Joyce Dangermond

In Memory of Gail Ebert
Craig Beasley

In Honor of Emergency
Essential Workers
Mary McLoughlin

In Honor of Family Services
Volunteers
Charles & Linda Dutton

In Honor of the Flater Family
Drew & Elizabeth Flater

In Honor of James P Frazier
James & Betty Frazier

In Honor of the Front Line Team
Lee Markovitch

In Honor of Robert Garcia
Carolyn & James Tuff

In Honor of Rose M Garcia
William Garcia

In Honor of Susan Goldstein
& Paul Hisada
Cynthia Goldstein

In Memory of Cornelia Grant
Phillip Doolittle
David & Ann McMahon

In Memory of Jack Griffith
Karen Griffith

In Honor of Milan & Linda Hamilton
Jim & Leslea Sullivan

In Memory of Dennis Hansberger
Steve Davila

Dolores Green

John Reza

San Bernardino County Medical Society

) *



Gifts in Honor/Memory of...

In Honor of John & Kathy Hansler
Holly Hansler

In Honor of Emi Harnden
Erin Mills

In Memory of Christy Rae
Heimerman

Cynthia Bird

Ruth Heimerman

Mike & Pam Holden

Ken Munoz

Suzie Reeves

In Memory of Roxanne Hubbling
Debra Van Engelen

In Honor of Sally Inglis
William Inglis

In Honor of Larry Jacinto
William & J.J. Jacinto

In Honor of Jack & Charlotte
Colleen Newton

In Honor of Diane Johnson’s
Birthday
Becky Swinson

In Honor of Trish & Sean Johnson
Spence & Darlene Johnson

In Memory of Harriet King
Heather King-Shamp

In Honor of Lisa LaSalle
Janine LaSalle

In Honor of Bruce Laycock
Catherine Laycock

In Honor of Chris LeRoy
Mike Buyak
Mary Deissler

In Memory of Ann Marie Long
Dominick DelLuca

Diane Goodrich

Minnie Hauser

Kathleen McDermott

Norman & Sherry Prickett
Alexander Rubio

Walter Smith

Griffith Thomas

In Honor of Jeanne Ludikhuize
Marty Longan

In the Memory of Margaret Ann
Matich-Kaney
Heidi Kaney

In Honor of John Maus
Linda Constant

In Honor of the Michaels Family
Greg & Janis Gage

In Memory of Mom
Patricia Ashton

In Memory of Mom & Dad
Sarah Kattus

In Memory of Mother
Rachel Wall

In Memory of Helen Nies
David & Ann McMahon

In Honor of Sofia Nist
Laura Nist

In Memory of Grace Pope
Colleen Pope

In Honor of the Ramsay Family
Sheron Bealer

In Memory of Mr. & Mrs.
Myron F. Ratcliffe
Betsy & Bob Heinze

@



Gifts in Honor/Memory of...

In honor of the Redlands Elks
Joseph & Dianne Fass
Gary Schindler

In Honor of Lori Rhodes
Stan & Ellen Weisser

In Honor of Mother Nacha Robles
Rachel Wall

On behalf of James R Rodgers
Suzanne Burke

In Honor of Dawn Romo
Grace Monsma

In Honor of Gary Schindler
William & J.J. Jacinto

In Honor of Barbara S. Schroeder
Gregg Schroeder

In Honor of Mark Texter
Philipp Schumacher

ol 0
In Memory of Ty Shelton

Kent & Jane Dreher

Lorrie Hinkleman

Jim & Olivia Knuds
Bill & Lori Hatfield

In Honor Isabel Sun
Carol Blaney & John Sun

In Honor of John Sun
Jim & Olivia Knudsen

In Honor of Team100K
Maureen Clark

Julie Crandall
Rosemary Fujimoto
Betty Lou Gill

Kacey Gill

Andrew Steenhausen
Sarah Steenhausen

In Honor of Ruthanne Williams
Fionnuala Williams




In-Kind Gifts...

AAA Alarm Systems

Dan & Heather Abushanab
Tom & Alice Ahern
Albertson’s

Arnold’s Backflow

Boy Scouts of America
Mark Campbell

Julie Cauthron

Cemex

Citograph Printing Co.
Janey Cole

Community Home Health
Eadie & Payne, LLP

Ronald Edwards

Judy Elder

Esri

First Baptist Church of Redlands
First Lutheran Church

First Presbyterian Church of Redlands

Barbara Ford

Freemasons of California
Gerrards Market

Dennis & Karen Hansberger

Mrs. M.L. Harmelink

Bill & Lori Hatfield

Hatfield Buick GMC
Highlands Giving Garden
Inland Harvest

Zan Jafry

Kennedy & Kennedy

Kimberly Juniors

Kiwanis Club of Redlands Noon
Larry Jacinto Farming

Diane & Randy Lincoln

Rollie Moore

New Origins

Optimist Club of Redlands
Pacific Wealth Strategists
Paradox Church

Romberg Tree & Landscape Business
Rotary Club of Redlands Noon
The River Church

Debbie Underwood

Stan & Ellen Weisser

Zoom Mailing

Bequest

A bequest is an easy way to remember and carry on your belief in the work Family
Service Association of Redlands after your death. A bequest can be made through your
will or trust and does not come into being until your passing. You continue to use the
asset throughout your lifetime, but upon your death the gift is made and will be used
as you request. Bequest can be made for a specific amount or a percentage of your
estate. Thank you to all our friends who believe in our mission and want to see our

work continue in the future.

If you would like more information on including Family Service Association of Redlands in
your will, please contact Jill Prendergast or Kyra Stewart at Family Service- 909-793-2673.



The Leaders

Board of Directors 2020

Ellen Weisser - President

Board Members 2020

William Bunnell

Olivia Knudsen

Rod Shelffo - Charlotte Burgess Susan Martinez
1st Vice President Janey Cole Robin Maupin
Lori Hatfield — Yolanda Contreras Matt Miller
2nd Vice President Deborah Crowley Rollie Moore
Judy Godon - Jane Dreher Sue Morasco
3rd Vice President Sam Edison Diane Remy
Sam Edison - Treasurer Debbie Evans Joe Richardson
Christina Rivera — Judy Godon Christina Rivera
Secretary Kayla Granillo Rod Shelffo
Lori Hatfield Shelli Stockton
Robert Heinze Victoria Watson
Al Hernandez Ellen Weisser
Staff

Kyra Stewart -Executive Director
Mandy Carlson- Program Director/Site Director

Jill Prendergast- Fund Development Manager

Vanessa Cantu- Case Manager

Donna Olson-Jones — Office Assistant

Paula Petty — Case Manager

Samantha Morgan- Administrative Office Manager Lori Villarreal — Program Assistant

Liza Mejia - Donation Center Coordinator

Cornell Fuqua - Donation Center Assistant

Stacy Heredia - Program Assistant/Yucaipa

Mary-Ellen King - Program Assistant

Josie Rawlinson- Case Manager

Crystal Lau- Volunteer/ Program Coordinator

Adela Brown- Accounting Clerk
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